
Crosshill Client Satisfaction Survey 2013 /14 
(15 given out to individuals and copies left in the entrance – 11 returned) 

 

1. Please could you identify who is providing feedback in this questionnaire (please tick all that apply)  

  2 Resident / Client living at Crosshill 

  9 1
st
 degree family member e.g. spouse, brother / sister, son / daughter etc  

  2 Other (please specify):- _______________________________________________ 

   

 

2. How long have you (your relative / friend) been living in Crosshill  

  7 Under 1 year   

  3 2-5 years   

  1 More than 5 years  

   
 

3. Do you (your relative / friend) like, are happy, living at Crosshill           9 Yes   
 

Mum would rather be rehomed but for her needs crosshill is better at the minute 
Safe, warm and clean 
…. Is quite comfortable at crosshill. He has all his needs being met 
Safe environment   
Only resident for a 2-3 weeks but major improvement in both mental and physical abilities 
Excellent staff and facilities. Good food  
 

 

4. How well do you feel the staff ‘care’ for you (your relative / friend)?   
Please circle your response below  

  

0 Poor                          0 Average                           2 Good                        9  Excellent 
 

 Please can you provide us with some information about the main reasons for your answer in the box below 

 
 

The staff are excellent with mum she is cared for very well 
Approachable and helpful 
The staff here are always very pleasant, polite and respectful, nothing seems to be a bother to them. 
They help in any way they can. 
Care excellent. All staff to be highly commended 
Because all the staff are patient and caring   
Attention to residents and visitors is second to non 
Very personal, nothing too much trouble. Very friendly 
 

 

5. How would you (your relative / friend) rate the ‘care / treatment’ you (your relative / friend) 
receive at Crosshill?   
Please circle your response below  

  

0 Poor                          0 Average                           2 Good                        9  Excellent 
 

6. If you were concerned or unhappy about any care / treatment at Crosshill would you (you relative / 
friend) be able to approach a senior member of staff (e.g. Nurse / Manager)  

 11 Yes      May be     No  
 

 

7. Do you (your relative / friend) feel you are given enough privacy? 

 10 Yes always     Sometimes     No         
 

 

8. Do you (your relative / friend) feel safe at Crosshill?   

 11 Yes always     Yes sometimes     No  
 

 

9. Do you think you (your relative / friends) are consulted / involved / informed about your (your relative 
/ friends) health care (i.e sufficiently and in a timely fashion)   
 

 7 Yes     3 Sometimes      No  

10. Are you (your relative / friend), actively involved in making decisions about your (your relative / 
friend’s) care?  

 

 

 
7 Yes always    3 Sometimes     No  

11. Do you (your relative / friends) feel you are given enough choice with regards to their care?  

 7 Yes always    3 Sometimes     No  
  

 
 
 



12. Do you think you (your relative / friends) are actively involved in making decisions within the Home 
(e.g. about your bedroom, the environment, new members of staff etc.)  
 

  9 Yes     1 Sometimes     1 No  

 
 

Don’t always find out things straight away. Sometimes things just come up in conversation but better than it 
was 
 

13. How would you (your relative / friend) rate the menus, food, snacks at Crosshill?   
Please circle your response below 

  

Poor                          1 Average                          2 Good                          7 Excellent 
 

 Please can you provide us with ways in which you feel this could be improved  

  
 

Two of the 3 cooks are good; the third burns the chips every time. Suggest senior member of staff takes a 
meal each week on a rolling basis and assesses quality of food. 
Scones should be buttered – not margarine  
Very poor eater but enjoys the puddings 
Little knowledge in this matter but all seems to be good  
Can you make the lasagne with tomato sauce and not gravy please? Especially the baking bloody delicious 
i.e. tarts, profiteroles, quiche 
 

 
 

 

14. How would you (your relative / friend) rate the activities (in-house and trips) offered at Crosshill?  
Please circle your response below 

  

Poor                           Average                           4 Good                          5 Excellent 
 

 Please can you provide us with ways in which you feel this could be improved  

 
 

More able bodied and minded get more out of trips. In house entertainment excellent 
Plenty of visiting activities over the Christmas period 
Would like to go on more trips out if possible (such as Egglestone) 
 

 

15. Do you think family / friends / visitors are made to feel welcome at Crosshill?   

  11 Yes always     Sometimes     No  
 

 

16. How would you (your relative / friends) rate the overall cleanliness/ odours / decor and furnishings at 
Crosshill?   
Please circle your response below 
 

 Poor                           Average                           2 Good                         9  Excellent 
 

    Please can you provide us with some information about the main ways in which you feel this might / could be improved 

 
 

 

17. Are you aware of the 3 monthly Resident / Relative Meetings which are held at Crosshill?  
  

  10 Yes     1 No  

 
 

18. Do you have any suggestions as to how we could spend the money we have raised in our Amenity 
Fund? 
   

  1 Yes    6 No  
 

 Little or no knowledge of this matter  
Smoking area !! 

 

 

At Crosshill we are always striving to provide a happy, safe and healthy environment for all of our residents. 
We would like you to share any suggestions / comments you have, no matter how big or small, and on any 
subject as these often help us to ensure we offer the best services and care we can for you / your loved one. 
  

I am very happy how crosshill cares for mum. I know she is well looked after. Would like to see her get a bit more 
physio but know this is due to the NHS 
Some sort of name badges for staff would be nice. Otherwise I think crosshill is a ‘God send’ You do a very good job  

 

 
Thank You for taking the time to complete this questionnaire  

Please return you anonymous questionnaire to us in the SAE provided before 16/1/14  
or drop it into the new post box to the right of the entrance to the lounge when you next visit 


